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Toronto Financial Services Alliance 
• Public-private partnership between Toronto and financial 

services cluster, including post-secondary institutions. 

• Partnership joined by Ontario Government in 2009 

• Mandate is to build Toronto as a global financial services hub 

• Talent is a key foundation – Talent Matters report 

• Recognized by Ontario with creation of Centre of Excellence 



The Centre of Excellence 
Mandate 
 

To drive strategies through research, cross-sector collaboration, 
marketing and branding to: 
 

• Act as a research and information aggregator on region’s talent 
and educational strengths 

• Enhance the alignment of the region’s financial services-related 
educational offerings 

• Facilitate a cross-sector dialogue with focus on building our 
talent and educational advantage 

• Attract top local and global talent to Toronto region’s FS sector 
 



The Integrative Approach 
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Deloitte’s List of Job Shortages  
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Consumer Banking Corp & Invest. Bnkg Invest. Mgmt Insurance 

Lending Officer 
Adjudicator 
Customer Service 
Financial Advisor 
Financial Analyst 

Risk Analyst 
Origination Roles 
Financial Analyst 

Financial Analyst 
Financial Advisor 
Fund Accountant 
Sales Agent 
Sales  Trainer 
Controller 

Financial Modeler 
Underwriter 
Financial Analyst 
Actuary 
Customer Service 
Claims Handler 
Broker 
Financial Advisor 

 
 

Compliance/Audit Roles ---- Project Management -----   IT/Business Integration 
Accountant 
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Sample In-demand Competencies and Skills 

Knowledge Areas Technical Skills Soft Skills 

 
• Audit practices & processes 
• Financial sector business functions 

& operations 
• Consumer finance (mortgages, 

bonds, etc.) 
• Investment products & trading of 

financial instruments 
• Investment & sales management 
• Project & change management 
• Regulatory & legislative policy & 

procedures for the financial sector 
 

 
• Analytical thinking 
• Database architecture & 

design 
• Statistical analysis & 

modelling 
• Financial analysis 
• Research analysis & 

reporting  
• Financial Industry – 

legislative & regulatory 
Policy 

 
• Use of high ethical standards 
• Customer-focused 
• Data Interpretation and 

sense-making  
• Proactive and goal-

orientated 
• Out-of-the-box thinking 
• Adaptability & mental 

flexibility 
• Team collaboration 
• Information sharing 
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Thank You 
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